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Hourly Rates
(all rates are one hour minimum, 15 minute increments thereafter)

PRO Shop - $60 an hour, one hour minimum
On site - Residential - $75 an hour, one hour minimum
On site - Business - $90 an hour

Additional Services

The PAC Pros offer a full line of computer and network support services. We can take
care of just about any computer or communications challenge you may experience.
Just call one of the PAC Pros today at 653-4389!

Not able to drop your computer off to the PRO Shop? We also offer pick up and deliv-
ery services within the PAC Pro service area for just $10 on a scheduled basis. Call us
at least one business day in advance to make arrangements.

PRO Shop Services available at our 185 E. Bacon Street office

Basic Desktop/Laptop Cleaning

Accumulated dust and debris will affect the efficiency and life span of your computer
and its components. At our PRO Shop, we will remove dust and debris from both out-
side and inside your computer case, clean the CPU cooling fans, clean your computer
screen (LCD or CRT) and even remove unneeded temporary and unused files.

$39, parts and installation billed separately only if necessary.

Extensive PC Component Testing

To ensure your computer is running at its most effective and efficient levels, our PRO
Shop staff will complete a full hard drive defragment and disk analyzation, clean the
computer registry, perform extensive memory testing on all drives, check for compro-
mised hard drive sectors and test all components including video and sound cards.

$149, parts and installation billed separately only if necessary
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Secure Wireless Package

Get wired without wires! With a wireless router, you can safely and securely surf the
Internet and share files between home computers. The basic wireless package includes
installation of a wireless router, configuring up to three wireless ready computers to the
network and implementation of network security. Additional charges apply for computers
that are not wireless ready, installation of network printers and file sharing capabilities.

$139 ($79 if you already have a wireless router that can be installed).

Basic Diagnostic Package

To make sure you are getting the best performance possible from you PC, a simple diag-
nosis can really make a difference. The Basic Diagnosis includes general space and per-
formance testing on the hard drive, analysis and diagnosis of system start time, unused
process removal and general error message translation and analysis. If problems are
found that require more in depth work or parts, those are billed separately.

$100 in your home; $40 if you drop your computer off at our 185 E. Bacon Street offices.

PC Security Audit and Update Package

Make sure that your computer has up to date protection from Internet viruses, spam and
spyware. We will audit your current computer security, run basic tests for spyware and
viruses, update existing protection software if needed and make recommendations to
improve your computer and/or network security. Installation of new software or security
protection, subscription fees and virus/spyware removal will be billed separately.

$159 in your home; $99 if you drop your computer off at our 185 E. Bacon Street offices.

Family PC Protection Audit

There are many dangers on the Internet for your children and other family members. Do
you know where your children are going when they are on line or who may be communi-
cating with them? We examine the computer, give you reports as to sites visited (if avail-
able), general activities and a check of MySpace and other information sharing sites for
information about your family. We can also install the latest in protection software.

$85 and up, depending on review level and security protection desired.
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